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“Um homem nao pode fazer
o certo numa area da vida
enguanto esta ocupado em
fazer o errado em outra.
Avida € um todo indivisivel.”

“A man cannot do right in
one area of life while he

is busy doing wrong in
another. Life is an indivisible
whole.”

mahatma gandhi
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Apresentacao

Presentation

A CDD - Cronicos do Dia a Dia € uma associagao civil,
sem fins lucrativos, dedicada a promover informacao
sobre Doengas Cronicas e outras condigoes de saude.
A CDD acredita que produzir e compartilhar conheci-
mento favorece a melhora da qualidade de vida das
pessoas, tanto No que se refere a aceitacao da sua
condicao de saude como no que diz respeito a sua
plena vivéncia em sociedade. A CDD é uma associa-
¢ao independente que pauta suas agoes No conceito
de medicina baseada em evidéncias. Sempre que a
ciencia avancar em direcao a melhora ou a curadas
doengas cronicas ou outras enfermidades, a CDD de-
fendera o acesso das pessoas as tecnologias disponf-
veis, segundo o principio da livre prescrigao medica.
A CDD defende o fortalecimento continuo e sem
retrocessos do Sistema Unico de Saude (SUS).
Considerando sua missao institucional, a CDD tem
participado ativamente do debate publico na- cional
em torno do tratamento das doengas cronicas e ou-
tras enfermidades, tanto no ambito do SUS como no
ambito da saude suplementar, regulada pela Agéncia
Nacional de Saude Suplementar (ANS).
Neste contexto, a CDD considera necessario o res-
peito ao mais elevado padrao etico, para a conduta
de associagoes de pacientes, patrocinadores, parcei-
ros e demais interlocutores engajados no importan- te
debate publico em torno da saude.
Esse Codigo de Conduta € uma contribui¢cao para a
promogao de uma cultura de ética, transparéncia e
independéncia. Bem por isso, ele esta aberto a ade-
sa0 de outras instituigcoes, as quais compartilhem os
mesmos valores e preocupagoes da CDD.
Afinal, ética faz bem a saude!
Forte abrago

code of conduct of the gssociation day by day chronic

CDD - Day by Day Chronic is a non-profit, civil as-
sociation dedicated to promoting information on
Chronic Diseases and other diseases and conditions
of health. CDD believes that producing and sharing
knowledge contributes to an improvement in the peo-
ple’'s quality of life, as much as in what refers in accepting
their health condition as about their full life in society.
CDD is an independent association that guides its ac-
tionsin the concept of evidence-based medici- ne. Whe-
never science advances towards improving or curing
chronic diseases or other ilinesses, CDD will advocate
people’s access to available technologies in accor-
dance with the principle of free medical preseription.
CDD supports the continuous strengthening, wi- thout
retrocession, of the Brazilian Public Health Sys- tem (SUS).
Considering its institutional mission, CDD has ac- ti-
vely participated in the national public debate on the
treatment of chronic diseases and other diseases,
both regarding the scope of the SUS and the scope
of supplementary health, regulated by the Brazilian
Agency of Supplementary Health (ANS).
In this context, CDD considers necessary to res- pect
the highest ethical standards for the conducts of patient
associations, sponsors, partners and other stakeholders
engaged in the important public deba- te on health.
This Code of Conduct is a contribution to the pro- mo-
tion of a culture of ethics, transparency and inde- pen-
dence. For this reason, it is open to the adhesion of
other institutions, which share the same values and
concerns of CDD.
After all, ethics is good for health!
Strong hugs,

TR

Gustavo San Martin Elexpe Cardoso
cdd - crénicos do dia a dia
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i. introducao

[.1.1.1. Este Codigo de Conduta e direcionado
a todos os membros da CDD - Cronicos do Dia a
Dia, independente do cargo ocupado, bem como a
todos os seus Associados e a Tercelros que com a
CDD se relacionem.

1.2.1.2. As disposi¢Oes deste Codigo de Conduta
nao podem ser interpretadas como excludentes de
direitos, deveres e penalidades previstos no Estatu-
to Social da CDD.

.3. 1.3. Este Codigo de Conduta tem prazo de vi-
gencia indeterminado e somente podera ser alte-
rado me- diante aprovagdo da Assembleia Geral
da CDD.

ii. objetivo e filosofia da cdd

II.7. A CDD tem como finalidade apolar, fomentar
e realizar atividades socials, culturais, assistenciais
e comunitarias, articular as organizagoes da so-
ciedade civil, quer sejam nacionais ou internacio-
nais, bem como obter e gerir os recursos visando
a divulgacéao, ao esclarecimento, a orientagéao e a
assisténcia para pessoas com doengas cronicas,
outras enfermidades e condi¢oes de saude, seus
familiares e amigos, bem como visando a defesa
dos interesses dessas pessoas, tendo em vista a
ampliacao e concretizagao dos seus direitos e 0
aperfeicoamento das politicas publicas para aten-
cdo integral da sua saude.

I1.2. A CDD podera dispor de todos os meios licitos e éti-
COS para adquirir os recursos e/ou promover agcoes em
busca da consecucao de seus objetivos e finalidades.

I.3. Todas as agoes da CDD ou a ela relacionadas
devem respeitar a filosofia da instituicao de que o
diagnostico de doengas cronicas, outras doengas
ou condig¢oes de sauide, ndo deve representar um
impasse na continuidade da vida de uma pessoa, e
gue a informagao € o meio mais eficaz para o diag-
nostico precoce, tratamento adequado e melhora
da sua qualidade de vida.

i. introduction

I.1. 1.1. This Code of Conduct is directed to all
members of CDD - Day by Day Chronic, regar-
dless of the position held, as well as to all its As-
sociates and Third Parties that have relations with
the Institution.

1.2.1.2. The provisions of this Code of Conduct
cannot be interpreted as excluding of rights, duties
and penal- ties provided in CDD’s Bylaws.

1.3. 1.3. This Code of Conduct has an indeterminate
term and can only be amended upon approval by
CDD's General Assembly.

ii. cdd’s objective and philosophy

I.1. The purpose of CDD is to support, foster and
pro- mote social, cultural, assistance and commu-
nity acti- vities, articulate civil society organizations,
whether foreign or domestic, as well as to obtain
and manage resources for the dissemination, cla-
rification, guidan- ce and counseling of the people
with Chronic diseases, other diseases and health
conditions, their families and friends, as well as se-
eking to the defense of their interests, considering
the expansion and concretization of their rights
and improvement of public policies for their com-
plete health care.

I.2. CDD may dispose of all legal and ethical means
to acquire the resources and/or promote actions
seeking to achieve its objectives and purposes.

I.3. All CDD's actions or the ones related to it must
res- pect the Institution’s philosophy that the diag-
nosis of Chronic Diseases, other diseases or health
conditions should not represent an obstacle in the
continuity of a person’s life and that information is
the most effec- tive mean to achieve early diagnosis,
treatment, and improvement of their quality of life.
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iii. definicoes
lIl.1. CDD - Cronicos do Dia a Dia

[1.2. Apoiadores - pessoas fisicas ou juridicas, publi-
cas ou privadas, que prestem ou pretendam prestar
apoio financeiro ou nao financeiro a Instituigao.

1.3, Apoio financeiro - apoio mediante disponibili-
zacao de recursos financelros para acoes, projetos
ou programas da Institui¢édo, inclusive por meio de
financiamento ou doacgoes.

lIl.4. Apoio nao-financeiro - apoio que nao envolve
recursos financeiros, mas implica 0 compromisso
publico de apoio a projeto, programa, iniciativa, ati-
vidade ou & causa da Instituicao e/ou o fornecimen-
to de bens e/ou servigos que poderiam ser obtidos
no mercado.

l1l.5. Associados - Pessoas fisicas ou juridicas associa-
das a Instituicao, nos termos do seu Estatuto Social.

1.6. Instituicao - CDD e cada uma das outras institui-
coes que venham a aderir a este Codigo de Conduta.

I1l.7. Membros - Todas as pessoas fisicas que com-
poem os orgaos da Institui¢ao, independentemen-
te do cargo ocupado.

l1l.8. Orgaos - Orgaos Institucionais essenciais a
administragao, fiscalizacdo e funcionamento da
Instituicdo, com suas atribuicoes e composicoes
devidamente descritas no seu Estatuto Social.

[1.9. Terceiros - Pessoas fisicas ou juridicas, publi-
cas ou privadas, que venham a se relacionar com a
Instituicao, tendo em vista contribuir para a conse-
cucao dos objetivos da Instituigdo, inclusive pres-
tadores de servicos e Apoiadores.

code of conduct of the association day by day chronic

iii. definitions
[1.1.1i. cdd’s objective and philosophy

[II.2. Supporters - Individuals or legal entities, public
or private, who provide or intend to provide financial,
institutional or material support to the Institution.

[11.3. Financial support - support through the provi-
sion of financial resources to enable the Institution’s
projects, programs or activities to be promoted, in-
cluding the support by financing or donations.

[1.4. Non-financial support - Support that doesn’t in-
volve financial resources, but implies the public com-
mitment to support the project, program, Initiative,
activity or cause of the Institution and/or the provi-
sion of goods and/or services that could be obtained
in the market.

[11.5. Associates - Individuals or legal entities associa-
ted with the Institution, in accordance with its Bylaws.

[1l.6. Institution - CDD and other institutions that
may adhere this Code of Conduct.

I1.7. Members - All individuals who compose the
Institution’s organs, regardless of the position held.

l1.8. Bodies - Institutional bodies essential to the
management, supervision and operation of the Ins-
titution, with their attributions and compositions
duly described in Bylaws.

[1.9. Third parties - Individuals or legal entities,
public or private, that may interact with the Insti-
tution, seeking to contributing to the achievement
of the Institution’s objectives, including service
providers and Supporters.



8 | cédigo de conduta da associagao cronicos do dia-a-dia

code of conduct of the association day by day chronic

iv. principios e valores

IV.1. ACDD, seus associados e seus membros, bem
como terceiros que se relacionem com a CDD e,
igualmente, outras instituicoes que venham a ade-
rir a este Codigo de Conduta, deverao atuar e inte-
ragir de forma licita, ética e transparente, de acor-
do com os principios desse Codigo de Conduta,
sempre bus- cando contribuir para a consecugéao
dos objetivos da Instituicao e em respeito aos prin-
cipios da legalida- de, impessoalidade, moralidade,
publicidade, econo- micidade e eficiéncia.

IV.2. CDD, bem como outras associagdes que ve-
nham a aderir a este Codigo de Conduta, atuardo
de modo auténomo e independente. Todas as ati-
vida- des promovidas pela Instituicao deverao con-
tribuir para a consecugao dos seus objetivos ins-
titucionais e nao poderao representar vantagens
indevidas a seus membros, a seus associados ou
a terceiros.

IV.3. A defesa dos interesses de pacientes € um
prin- cipio basilar da atuagdo da CDD, de modo
que todas as suas atividades defenderao aos legi-
timos Interes- ses das pessoas com doengas croni-
cas, outras en- fermidades ou condigoes de saude.

V. relacdo com o poder
publico, entidades privadas
e outras associagoes

V.1. A Instituicao podera, para atingir seus objetivos,
celebrar contratos, convénios, termos de parceria e
outros acordos com entidades privadas, com o Po-
der Publico, com organismos internacionais e com
outras associagoes, respeitada a legislacao vigente.

V.2. Parcerias com apoiadores publicos e privados
serao estabelecidas mediante contrato escrito.

V.3. ACDD e outras associagcoes que venham a aderir
a esse Codigo de Conduta devem ser plenamente in-
dependentes para perseguir a consecugao de seus
objetivos ao interagir com entidades privadas, com
o Poder Publico, com organismos internacionais ou
comoutras associacoes. A CDD e outras associacoes
que venham a aderir a esse Codigo de Conduta atu-

iv. principles and values

IV.1.CDD, its assoclates and members, as well as third
parties that may interact with CDD and also other ins-
titutions that adhere to this Code of Conduct, must act
and interact in a liclt, ethical and transparent manner,
according to the Principles of this Code of Conduct,
always seeking to contribute to the achieve- ment of
the Institution’s objectives and in compliance with
the principles of legality, impersonality, morality, pu-
blicity, economics and efficiency.

IV.2. CDD, as well as other associations that may
adhere to this Code of Conduct, will act in an auto-
nomous and independent manner. All activities
pro- moted by the Institution must contribute to
achieve- ment of its objectives and are prohibited
to represent undue advantage to its members, to
its associates or to third parties.

IV.3. The defense of the interests of patients is a
basic principle of the CDD's performance, thus all
Its activi- ties will defend the legitimate interests of
people with Chronic Diseases, other diseases or
health conditions.

v. the relationship with the government,
private entities and other associations

V.1. In order to achieve its objectives, the Institution
may conclude contracts, covenants, partnership ter-
ms and other agreements with private entities, with
the Government, with international organizations
and with other associations, respected the current
legislation.

V.2. Partnerships with public and private suppor-
ters will be established by written contract.

V.3. CDD and other associations that may join this
Code of Conduct must be fully independent in
order to pursue their goals when interacting with
private entities, the Government, international or-
ganizations or other associations. CDD and other
associations that adhere to this Code of Conduct
will act independently and autonomously in the
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arao de forma independente e autobnoma na elabo-
racao de estratégias relativas a suas acoes e projetos.

V.4. As relagcoes da Instituicdo com o Poder Publico,
com entidades privadas, com organismos interna-
cionais ou com outras associacoes podem contem-
plar apoio financeiro ou nao financeiro a projetos,
iniciativas e/ou atividades que visem a contribuir
para a consecugao dos objetivos da Institui¢éo.

V.5. A interagdo da CDD, bem como de outras as-
sociacoes que venham a aderir a esse Codigo de
Conduta, com o Poder Publico, com entidades pri-
vadas, com organismos internacionais ou com ou-
tras associagdes nao podera promover interesses
politico-partidarios e econdmicos, de seus mem-
bros, de seus associados ou de terceiros.

V.6. A CDD e outras assoclagoes que venham a
aderir a esse Codigo de Conduta nao promoverao
vantagem comercial indevida de qualquer empre-
sa privada ou grupo economico. A CDD ou outras
associlagoes que venham a aderir a esse Codigo de
Conduta nao promoverao produtos ou servigos de
terceiros. A incorporagéo de tecnologias em saude
e outros temas de advocacy ndo Sa0 promogao, pois
visam a aperfeigoar as politicas publicas de saude. A
divulgacgéo de informacoes para fins cientificos, edu-
cativos ou culturais tampouco € promogao.

V.7. A Instituicdo buscara diversificar suas fontes
de financiamento.

V.8. A Instituicao priorizara as parcerias com entidades
publicas ou privadas que possuirem codigo de condu-
ta ou documento similar, podendo aderir aos mesmos.

V.9. A Instituicao deve ser consultada previamente
a utilizagcao de seu nome a marca, especialmente
narelagcao com seus apoiadores, em qualquer caso.

code of conduct of the association day by day ehronic

elaboration of strategies related to their actions
and projects.

V.4. The Institution’s relations with the Government,
with private entities, with international organiza-
tions or with other associations may include finan-
cial, institutional or material support for projects,
initiatives and/or activities aimed at contributing to
the achievement of the Institution’s objectives.

V.5. The interaction of the CDD, as well as other as-
sociations that may adhere to this Code of Conduct,
with the Public Power, private entities, internatio-
nal organizations or other associations, may not
promote political-partisan and economic interests
of its members, its associates or third parties.

V.6. CDD and other associations that may join this
Code of Conduct will not promote undue commer-
cial advantage for any private company or econo-
mic group. CDD or other associations that adhere
to this Code of Conduct won't promote third party
products or services. Incorporation of health tech-
nologies and other advocacy matters are not pro-
motion, because they aim to improve health public
policies. Dissemination of information for scientific,
educational or cultural purposes Is not promotion
either.

V.7. The Institution will seek to diversify its sources
of financing.

V.8. The Institution will prioritize partnerships with
private or public entities that have a code of con-
duct or a similar document, and may adhere to them.

V.9. The Institution must be consulted prior to the
use of its name and trademark, especially in the re-
lation with its supporters, in any case.
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Vvi. relagdo com as pessoas com doencas
cronicas, outras doencas ou condicoes de
saude

VI.1. A CDD, bem como outras Instituigcbes que
ve- nham a aderir a esse Codigo de Conduta, nos
termos dos seus Estatutos, prestara a assisténcia
adequada a todas as pessoas com doencas croni-
cas, outas do- engas ou condi¢oes de saude, inde-
pendentemente de serem membros, associados
ou terceiros.

VI.2. A CDD, bem como outras Instituicoes que ve-
nham a aderir a esse Codigo de Conduta, protege-
rao, na forma da lei, os dados pessoais obtidos nos
projetos e atividades realizados pela Instituigao,
devendo seu uso estar vinculado a fins legitimos.

vii. comunicacao e midia social

VI.1. A CDD, bem como outras Instituicoes que
vierem a aderir a este Codigo de Conduta, sera di-
ligente com todas as informagoes prestadas, inde-
pendentemente da plataforma utilizada.

VIL.2. A Instituicao se compromete a nao infamar a
imagem de qualquer produto, empresa ou gover-
no. Sem prejuizo disso, a seguranga e o bem-estar
dos pacientes sempre serao priorizados.

VI1.3. Os direitos de terceiros devem ser preservados.

VIl.4. Todos os membros da Instituicdo, seus as-
sociados e terceiros, deverdo zelar pela imagem
e reputagao da Instituicao. De modo especial, 0s
membros responsaveis pela administracdo das
plataformas de divulgacao de informacao da Ins-
tituicdo deverao atuar de modo a promover uma
comunicacéao independente e cientificamente fun-
damentada.

viil. prestacao de contas

VIILL1. A Instituicdo apenas promoverd parceria
com instituigoes publicas ou privadas que manti-
verem os registros dos patrocinios, doagoes e ou-
tras formas de apoio realizadas a Instituicao, des-
crevendo a natureza e escopo de cada atividade
e/ou projeto apoiado.

vi. relationship with people with Chronic
disease, other diseases or health
conditions

VI.1. CDD, as well as other assoclations that may
adhere to this Code of Conduct, in accordance
with its Bylaws, will provide appropriate assistance
to everyo- ne with Chronic Diseases, other diseases
or health conditions, regardless of whether they
are members, assoclates or third parties.

VI.2. CDD, as well as other associations that may
adhere to this Code of Conduct, will protect, ac-
cording to the law, the personal data obtained in
the projects and activities promoted by the Institu-
tion, provided that its use must be linked to legiti-
mate purposes.

vii. communication and social media

VIL.1. CDD, as well as other Institutions that may
adhere to this Code of Conduct, will be diligent
with all the information provided, regardless of the
platform used.

VII.2. The Institution is committed not to inflict the
reputation of any product, company or Govern-
ment. Notwithstanding this, the safety and well-
-being of the patients will always be prioritized.

VII.3. The rights of third parties must be preserved.

VIl.4. All members of the Institution, its assoclates
and third parties, must preserve the image and re-
putation of the Institution. In particular, the mem-
bers responsible for the management the Institu-
tion’s information dissemination platforms must
seek to promote independent and scientifically
Informed communication.

viil. accountability

VIIl.1. The Institution will only promote partner-
ships with private or public entities that keep re-
cords of the sponsorships, donations and other
forms of support made to the Institution, descri-
bing the nature and scope of each activity and/or
supported project.
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VIIL.2. A Instituicao regularmente prestara contas
de suas realizacOes, resultados e bom uso dos re-
cursos, na forma da lel. Em respeito ao principio
da transparéncia, a Instituicdo pode divulgar mais
amplamente o recebimento de apoio financeiro ou
nao financeiro, quando considerar apropriado.

ix. adesao a esse codigo de conduta

IX.1. Esse Codigo de Conduta est4 aberto a ade-
sdo de outras instituicoes publicas e privadas, in-
clusive instituicbes que sejam associadas, parcel-
ras ou terceiras.

IX.2. A adesao a esse Codigo de Conduta ocorre-
ra mediante requerimento a CDD. A CDD decidira
cada pedido de adesao, bem como podera decidir
pela exclusao de instituicdo da lista de instituicoes
aderentes a este Codigo de Conduta.

IX.3. A CDD mantera atualizada e dara publicidade
a lista de instituicoes atualmente aderentes a este
Codigo de Conduta.

code of conduct of the association day by day chronic

VIIl.2. The Institution will regularly report on its
achievements, results and good use of resources,
in accordance with the law. In compliance with the
principle of transparency, the Institution may disse-
minate more widely the receipt of financial or non-
-financial support when it deems appropriate.

ix. adherence to this code of conduct

IX.1. This Code of Conduct is open to the adhesion
of other public and private entities, including insti-
tutions that are associates, partners or third parties.

IX.2. Adherence to this Code of Conduct will occur
upon application to the CDD. CDD will evaluate
each application for adhesion, and may decide to
exclude the Institution from the list of adhering Ins-
titutions to this Code of Conduct.

IX.3. CDD will keep updated and will publicize the
list of institutions currently adhered to this Code of
Conduct.
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